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FAMILY-RUN
SINCE

1981
W E L C O M E

A warm welcome to The Lawns
We provide round-the-clock residential and nursing care, with
Registered Nurses on duty 24 hours a day to support a wide range of
physical, neurological and complex care needs. Our focus is simple:
to deliver high-quality, professional care in a genuinely homely
environment, meeting — and wherever possible exceeding — the
essential standards of safety, dignity and wellbeing.

The Lawns is a true family-run home that has been led by an
experienced mother and daughter team, both experienced nurses
with a lifelong commitment to compassionate, person-centred care.
Pat Carrier founded The Lawns in 1981, and Anna Carrier has been
our Registered Manager since 2000.

The Lawns offers a warm, lively and genuinely homely
environment where people feel known, valued and supported.
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O U R  C A R E

Care that feels personal
Our priority is simple: to provide exceptional, professional care while
helping people live in a relaxed, natural way that feels like their life,
not a service. Every person who lives with us is supported to feel
comfortable, confident and fully themselves.

We care for people with a wide range of needs — including physical
disabilities, learning disabilities, neurological conditions and complex
health requirements. Our clients range in age from 18 to over 100,
and every care plan is tailored to the individual.

W H A T  W E  O F F E R  —  A T  A  G L A N C E

Residential and nursing care

Registered Nurses on duty 24 hours a day

Permanent and respite stays

Support with physical, neurological and complex health
needs

Personalised care plans for adults of any age
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O U R  P E O P L E

Exceptional care begins with
exceptional people
At The Lawns, exceptional care begins with exceptional people.
We’re proud to be a family-run care home where kindness,
teamwork and genuine appreciation shape everyday life. When our
staff feel supported, encouraged and able to grow, our clients feel
the difference.

That’s why we invest heavily in ongoing training and clear career
pathways. Every team member has access to structured
development from their first day, with mentorship, ambassador
opportunities and leadership progression built into our culture.

We also support our staff with wellbeing resources, predictable shift
patterns and meaningful recognition, from monthly shout-outs to
milestone celebrations. It’s all part of our belief that:

“ Looking after our team is how we look after
everyone who calls The Lawns home.
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L I F E  A T  T H E  L A W N S

Life shaped by the people
who live here
Our activities programme is built entirely around the interests,
abilities and wishes of the people who call The Lawns home.

From arts and crafts and gardening to music, gentle exercise and
trips into the local community, there’s always something meaningful
to look forward to. Not every activity needs to be big — many of the
most meaningful moments come from simple, familiar pleasures
shared with people you like.

G A R D E N I N G A R T S  &  C R A F T S

D A Y S  O U T T I M E  T O G E T H E R

A  T Y P I C A L  W E E K

Monday Entertainment or outings
Tuesday Armchair yoga
Wednesday Sensory day — hand massage and calming activities
Thursday Variety day — bingo, quizzes and crafts
Friday Creative — woodwork and art on alternate weeks
Weekends Kept free for family time
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C E L E B R A T I O N S  &  Y O U R  V O I C E

Time to celebrate — and a voice
that’s heard

Time to celebrate
Life at The Lawns is full of
moments worth marking, from
personal milestones to seasonal
and community celebrations. We
love any excuse to bring people
together.

Birthdays and personal milestones

Themed tea parties and afternoon events

Seasonal and national celebrations throughout the year

Your voice matters
We believe people should shape
the place they live in. Clients are
involved in regular meetings and
decision-making, staff recruitment
and induction, and sharing
feedback on how we run the home
— keeping The Lawns grounded in
real experience, not assumptions.
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O U R  H O M E  &  G R O U N D S

A historic home with room to breathe

The Lawns is a beautiful 1770s family house set in half an acre of
landscaped gardens on the outskirts of Gloucester. It’s peaceful,
welcoming and full of character, with easy access to public transport
and just a short walk from the Severn Vale shopping centre and
library.
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E N D - O F - L I F E  C A R E

Comfort, dignity and calm,
when it matters most
When the time comes, we believe people deserve to be cared for in
a place they know, by people who know them. We provide
compassionate, person-centred palliative care, focusing on comfort,
dignity and emotional support — for our residents and for the
families who love them.

Families are welcome to speak with our team at any time, and care
plans are reviewed regularly and updated as needs change, so
wishes are understood and respected.

Platinum
Status awarded for

personalised, compassionate
end-of-life care

Good
Our overall rating from the

CQC, the independent regulator
of care in England
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M E E T  O U R  T E A M

The people who make
The Lawns home
Many of our staff have been with The Lawns for many years, and
some have devoted decades to our home. Their experience,
familiarity and continuity mean residents are supported by people
who truly know them — their routines, their preferences and the
small details that make a big difference.

The team is led by Anna Carrier, Registered Manager & Director of
The Lawns. With more than three decades of nursing experience,
Anna manages the day-to-day running of the home and has helped
The Lawns achieve Platinum Hallmark Status, the highest level of
Gold Standards Framework accreditation for end-of-life care.

Anna Carrier
Registered Manager

& Director

Mary Grace
Burgos

Registered Nurse

Tracey Keddie
Senior Carer

26 years at The Lawns

John Williams
Head Chef

Meet the whole team at www.thelawns.org.uk
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I N  T H E I R  W O R D S

What families say

“ We cannot praise The Lawns enough! It is
such a relief to our family to know that
Mum, Nan & Great Nan is so well looked
after in her final years.

— Sandra, Daughter

“ The Lawns provides the best care for my
husband and the staff are so dedicated
and helpful.

— Andrea, Wife

“ Staff are always happy and this shows that
they are well led by the management. Like
one big family, everyone is lovely.

— Debbie, Sister
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F E E S  &  F U N D I N G

Fees, funding and next steps
Choosing a care home is a big decision, and we want families to feel
fully informed and supported from the very beginning. We provide
both permanent and respite care, and our weekly fees are
personalised because every client’s needs, preferences and living
arrangements are unique.

Our fees take into account

Individual care needs, including
nursing input and specialist
requirements

Room choice — rooms vary in size,
outlook and features

Additional support or services, such
as enhanced one-to-one time

Rooms can be personalised with
your own photos and furniture

We’re also able to support some clients who receive NHS
Continuing Healthcare (CHC) funding.

Let’s talk it through
Please contact us for a friendly, no-obligation conversation
and a clear breakdown tailored to your needs.

01452 721345   ·   enquiries@thelawns.org.uk
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V I S I T  U S

Ready to feel at home?
We’d love to show you around. Please get in touch for a
friendly, no-obligation conversation, or to arrange a visit

at a time that suits you.

Scan to get in touch

C A L L

01452 721345

E M A I L

enquiries@thelawns.org.uk

W E B

www.thelawns.org.uk

A D D R E S S

346 Bristol Road, Quedgeley,
Gloucester GL2 4QW

G O L D  S T A N D A R D S  F R A M E W O R K

Platinum Status
C A R E  Q U A L I T Y  C O M M I S S I O N

Rated Good

The Lawns Limited · 346 Bristol Road, Quedgeley, Gloucester, Gloucestershire GL2 4QW
Company No. 04911771
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